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What Would You Give to Never Get
Another Viagra Ad in Your E-mail?
Posted on September 1, 2009 by Editor
By Pat McGregor
Editor’s note: Many readers might well ignore Pat’s notes; this would be a mistake as they
carry a great deal of information for the security conscious among us….
Unless you’re in the market for male enhancement nostrums (in which case it would be better to
consult your doctor), you know that getting rid of all the unwanted pharmaceutical
advertisements, phishing attempts [1], and other email annoyances is almost impossible without
a lot of hassle [2]. Some of this email comes to you (and everyone else) on a random attempt by
a spammer to find valid addresses (which is why you never answer the things). Some comes
because a spammer bought a random list of email addresses that includes yours. But a
significant number are sent from marketers who have gotten your email from another agency, a
business that has used your activities on the web to profile you. They then sell your email to
marketers who want to target their advertising to people in your demographic.
A demographic is a set of characteristics you have in common with many other people. For
example, I am female, in the 50-60 age range, have no children under 18, have cats, own one
car, am self-employed, own a house, graduated from college, and am a registered voter in a
strongly Republican county in Northern California. Because of those characteristics, which
matched the kind of voter predicted in the 2008 elections to vote for Mr. McCain, I got a lot of
mail, email, and phone calls from his campaign soliciting my vote, or asking my opinion on a
number of issues critical to the election.
I also get a lot of mail tempting me with life insurance plans, Medicare Part B plans, annuities,
retirement condominium communities, over-the-counter estrogen replacement drugs (as
chances are good I am pre-, post-, or menopausal), and equity loans. I seldom get junior and
teen style clothing catalogues, baby food samples, daycare, or rock climbing facility ads.
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I get a certain kind of ad because I am in those marketers’ target market.[3] Those who figure I
will buy what they sell contact me; those who are looking for a different audience neither send
me much email nor kill trees by sending me paper mail.
Targeting is at the heart of the current debate over behavioral tracking. Some people see it as
the most evil of the current privacy invasion threats, while others see it as a way to tailor what
you see so that marketers don’t waste their money showing you ads, sending you email, or
(even more expensive), sending you paper mail.
Take a simple example. You are on Google, looking up “women’s shelters.” Perhaps you are like
me, and want to contribute business wear so that those women who have nothing will have
interview clothes to look for a new job. [4] Bingo! Up pops The Women’s Resource Center, here
in San Diego [5].
Hang on a minute! Didn’t I just say that I am a registered voter up in Northern California? Why
are they showing me shelters in San Diego (the opposite end of the state)?
Because Google thinks I am in San Diego. Why? It’s not hard: First of all, I am using an Internet
IP address is owned by a provider in the San Diego area. Although I might have a secure tunnel
from another location into a connection in San Diego, the adds are good that I am sitting in front
of my laptop somewhere in San Diego county. This is the easiest way for any interactive service
to make a guess about where you are physically located.
Next, in previous sessions on Google, I have looked up the US Postal service to forward my mail
here (sets a cookie), looked for a restaurant in Carlsbad to meet a friend for dinner (sets a
cookie), and looked on the AMC theaters website for movies in the Petco Park area (sets a
cookie). (No slam on any of those three services. But as I typed in the zip code in a box on an
unencrypted page for the last two, those zip codes are stored in the history of my browser.)
By checking those three cookies on my machine, combined with my IP address, Google’s
software takes an educated guess that I am in San Diego, and based on their experience with
billions of searches, gives me results that are most likely to match what I am looking for. If I
happen to have a gmail account in which my temporary physical address is stored, that improves
the likelihood that their guess is correct.
I have been profiled using behavioral tracking. As I said above, opinions are not only mixed on this
issue, but generally at the far ends of the spectrum. In the US Government, the Federal Trade
Commission (FTC) strongly opposes it and the Office of Management and Budget (OMB) wants
to use it on Federal web sites.
Recent testimony before Congress by Jeff Chester, Executive Director for the Center for Digital
Democracy (CDD) outlines what they see as the process of tracking. [6] He defines it this way:
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Powerful techniques of data collection, analysis, consumer profiling and tracking,
interactive ad creation and targeting have emerged across the online venues Americans
increasingly rely on for news, information, entertainment, health, and financial services.
Whether using a search engine, watching an online video, creating content on a social
network, receiving an email, or playing an interactive video game, we are being digitally
shadowed online. Our travels through the digital media are being monitored, and digital
dossiers on us are being created and even bought and sold.
Mr. Chester goes on to outline in his testimony all the ways that he and his organization believe
behavioral tracking hurts the privacy of individuals.
Should I care?
That is the issue: is this collection of information, by parties known or unknown to us, a risk to
our right to privacy? Taken as a whole — all the data collected by all the websites who do
tracking, and accumulated … somewhere — is that enough information to identify us and link
our web wanderings to us as individuals? Will it be used to help us or hurt us? Will the
government get control of this information and use it to weed out terrorists — possibly catching
good guys by mistake?
Do we have control over this information? Do we need to?
These are the core questions in the ongoing controversy.
Let’s examine the various points of view on this issue — and there are not just two sides. For
various reasons, different organizations and types of people line up for the battle, and those
reasons generally divide them into three camps: those who think it’s a great thing in all its
aspects, those who see it as an active threat to consumers; and those who see the value, if
controlled.
With apologies to Sergio Leone [7], let’s examine these viewpoints in roughly three groups: Good,
Bad, and Maybe Not Ugly.
The Good
Marketers are in the business to sell goods or services and make a profit. Marketing dollars
wasted on people who don’t want the product just lower the profitability of the company. If I
have a self-published book, I want to produce it at the lowest possible cost for the right quality
paper, printing, and binding for my audience. I want to distribute it into regions where people will
want to empty the shelves buying it, and I want that distribution to be as inexpensive as possible
while still being effective. And I want every dime I spend on advertising and marketing to go to
someone who is more likely to by my book than not. To do that, I need to hire someone who
can scope out the target market for my material, where they live, what their demographics are,
and deliver the advertising right in front of them in a way that makes them want to go and buy
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my book.
Advertising and on-line marketing companies think that behavioral tracking lets them target my
ads more effectively, allowing me to spend my money on ads displayed to people who will really
be interested. I’m happier, because I’m making money, thus I’m likely to spend more to sell
more, and use the company that’s helped me so much. Then they are happy because their
profit margins go up.
The Interactive Advertising Bureau (IAB) [8] is a trade organization for media and technology
companies. Their approximately 400 members are accountable for selling 86% of online
advertising in the United States. Like other business associations, the IAB’s goals are to promote
the growth of the interactive advertising marketplace, to move a larger amount of marketing
dollars to interactive advertising, and correspondingly increase the share of marketing dollars their
members receive.
According to the Economic Value of the Advertising-Supported Internet Ecosystem, a study
issued by the IAB in June 2009,
Interactive advertising is responsible for $300 billion of economic activity in the U.S. <… The
advertising-supported Internet represents 2.1% of the total U.S. gross domestic product (GDP).
It directly employs more than 1.2 million Americans with above-average wages in jobs that did
not exist two decades ago, and another 1.9 million people work to support those with directly
Internet-related jobs. A total of 3.1 million Americans are employed thanks to the interactive
ecosystem. These are the key findings of the first-ever research to analyze the economic
importance, as well as the social benefits, of the Internet. [9]
Since interactive marketing is such a large part of the business of the Internet, according to
these associations, anything that prevents advertisers from delivering their content
advantageously will have a serious impact on the economy as a whole. And, since the Federal
and States governments are busy working on laws to restrict methodology used to target ads,
interactive marketers have built a self-regulatory framework of seven Principles. [10] Those who
sign up to abide by this framework will be protecting consumers, and, they propose, no strict
regulation governing this technology will be necessary.
(This is a very common practice in the United States. Since our founding, our business
community has claimed to operate under “laissez-faire,” an economic doctrine that opposes
government regulation. [11] This doctrine holds that government regulation of any sort (minimum
wage, duties, tariffs, and other trade restrictions) is interference in commerce beyond the
minimum necessary for a free-enterprise system to work. When legislative pressure begins the
process of creating government regulation, related industries will band together to create rules for
“self-regulation.” The next step in the process, usually, is for interested parties and legislators to
hammer out legislation that is tight enough to satisfy the constituents and yet not tight enough to
strangle business. As in many compromise positions, no-one gets exactly what they want.)
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The Seven Principles document [12] describes its scope tightly:
The Principles [13] apply to online behavioral advertising, defined as the collection of data
online from a particular computer or device regarding Web viewing behaviors over time and
across non-affiliate Web sites for the purpose of using such data to predict user preferences or
interests to deliver advertising to that computer or device based on the preferences or interests
inferred from such Web viewing behaviors. The Principles do not apply to a Web site’s
collection of viewing behavior solely for its own uses. Contextual advertising also is not covered
by the Principles as it delivers advertisements based on the content of a Web page, a search
query, or a user’s contemporaneous behavior on the Web site.
The principles do not cover, for instance, any data the web site captures for its own analysis, any
ads triggered by keywords in searches or content of the web site, or anything the user might do
at the website. It only applies to data the tracking software can collect from the user’s machine,
(or PDA, or iPhone, etc.) such as cookies and other information that can be used to analyze the
user’s web usage patterns.
One developer [14] in the industry describes current technology for tracking this way:
Some of behavioral marketing is demographically based. Some of the newest on the Internet is
based upon actual behaviors – they don’t know WHO you are, really: but they know your DNS
server is in St Louis, you read The New York Times and the Manchester Guardian online, and
you clicked through on an ad for a sports car. Best, next time you visit NYT and MG, that they
show you ads for Fords or Sports Cars, and not hot tubs and digital cameras.
From this information, such as the history of the user stored in the browser, the tracking and
profiling software can see that the user has been going from, say, one camping supply store to
another, and has been searching for camping cots. If one of the marketing clients sells camping
cots, closed cell foam camping pads, or really effective bug repellant, the marketing company will
supply an ad on the page the consumer is looking at for that retailer.
This is good, because the interactive marketing company isn’t showing ads to our adventurous
camper for luxurious spa services or flat screen plasma HDTV. The marketing company is
making the best use of advertising dollars by aiming ads at the right target.
Two important factors, say the marketing community, is that they only collect anonymous, non-
identifying information, notify every consumer using the sites and give them a chance to opt out
of receiving ads, and that they actively monitor the content on pages where their ads appear, to
help protect against associating branded advertising with inappropriate content.
The Bad
That claim, that marketers only collect anonymous, non-identifying information, is what the
opponents are worried about. Or, rather, that they collect information about us and we don’t
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know what they have or how it is being used: “Following me online, with behavioral tracking,
seems a little “stalkerazi” to me. I don’t care for it, and never have. This is especially true when,
even if it is done well, it is done surreptitiously. Put your cards on the table, darnit.” (Anonymous)
[14]
Some adversaries object both to the fact that the collection of data is invisible, and also that the
legal controls on the use of the collected data are inadequate. The Electronic Frontier Foundation
(EFF) [15], long an activist organization protecting rights guaranteed by the constitution, describes
the problems:
New technologies are radically advancing our freedoms, but they are also enabling unparalleled
invasions of privacy.
Your cell phone helps you keep in touch with friends and families, but it also makes it easier
for the feds to track your location.
Your Web searches about sensitive medical information might seem secret, known only to you
and search engines like Google. But by logging your online activities, these companies are
creating a honeypot [16] of personal information, potentially available to any party wielding a
subpoena. EFF, 2009 [17]
The FTC, as we mentioned earlier, has gone on record strongly opposing the use of tracking
unless consumers have transparency into and have actively given permission for the collection
and collation of data to occur. In addition, that active consent must cover not only personal
information but that privacy protections [18] should cover any “data that reasonably can be
associated with a particular consumer or computer or other device.”
One of the biggest problems with behavioral tracking is not just that an advertising agency sees
and collates the data, but that ISPs (the service provider that Internet connections come
through) may also be collecting the data on their customers and not just using it for their own
benefit. When an ISP take statistics on web hits and click-throughs, as well as peak usage
periods and other items, they can improve service for all subscribers. If they sell that data to
anyone without direct consumer consent, according to opponents of tracking, they are
threatening the privacy and security of those subscribers.
If, for example, “Big Cable Network,” sells its database on customer behavior and movement to
“Big Grocery Chain,” and the grocery chain can combine the data on what consumers are
looking at with their own loyalty card database, the grocery chain could potentially use that data
to modify the specials they run in certain geographic areas. If they do filtering on the data from
the cable company they might discover that a 50-60 year old female registered voter in Northern
California who owns a home, one car, and has no children under 18 is watching a lot of shows
on the SyFy channel between 6 and 10 PM every evening. Because the information can be
obtained from the Cable company, they might find that the SyFy channel is advertising a lot of
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ads for “Crunchy Fiber Wheat Squares” and “Absolutely NoChol Margarine” during that time
period. If they similarly filter their grocery loyalty card database and find they have a customer
who matches that profile and eats a lot of high-fiber, low cholesterol foods, “Big Grocery” could
sell coupon space to either the same products or a competitor.
The next time that woman (does she sound familiar? [19]) goes shopping, the little coupon printer
that comes with the cash register tape will spit out some coupons for those foods to her.
(Granted, they could do the same thing simply from her shopping record alone. But if her record
shows she’s been buying a competitor’s brand, the grocery chain can use this tracking info,
possibly combined with a lot of other data on customers who also watch SyFy and eat those
foods, to convince the brands to buy coupon space from them, as a reinforcement for the
commercials on the TV.
Perhaps the best way to sum up the threats that the various consumer advocacy groups see is
to list the controls they have asked the US Congress to enforce via legislation:
Sensitive information should not be collected or used for behavioral tracking or
targeting.
No behavioral data should be collected or used from anyone under age 18 to the extent
that age can be inferred.
Web sites and ad networks shouldn’t be able to collect or use behavioral data for more
than 24 hours without getting the individual’s affirmative consent.
Behavioral data shouldn’t be used to unfairly discriminate against people or in any way
that would affect an individual’s credit, education, employment, insurance, or access to
government benefits.
Business Week, [20] Tech Week, 1 Sept 2009
Wondering if your ISPs actually have that kind of info? That’s grist for a much longer article, but
as of August there have been bills introduced in the US Congress that would allow the President
to declare a “Cyber-emergency” and either disconnect certain computers from the net or track
every keystroke from certain individuals. Watch These Spaces…
Internet companies and civil liberties groups were alarmed this spring when a U.S. Senate bill
proposed handing the White House the power to disconnect private-sector computers from the
Internet. Declan McCullagh, CNET.com News. [21]
Huntington, WV: Civil liberty questions have emerged surrounding the drafting of a bill by aides of
West Virginia Senator Jay Rockefeller that would allow Presidential power to disconnect private
sector computers from the internet. On one hand, the legislation has been compared to
President Bush shutting down private air traffic on September 11, 2001, but other see such
vagueness that privacy and constitutional rights come into the spin. [22]
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The Not So Ugly
You probably figured out by now where the path I’m going leads: by shaping the message I see
to match what I really want, advertisers are more likely to sell me things. And how do they shape
that message? By knowing more about me, my preferences, and where I’ve been paying
attention.
Marketing guru Seth Godin spelled this out in 1999, before any of this technology was available:
[B]usinesses can no longer rely solely on traditional forms of “interruption advertising” in
magazines, mailings, or radio and television commercials. He writes that today consumers are
bombarded by marketing messages almost everywhere they go. If you want to grab someone’s
attention, you first need to get his or her permission with some kind of bait–a free sample, a big
discount, a contest, an 800 number, or even just an opinion survey. Once a customer volunteers
his or her time, you’re on your way to establishing a long-term relationship and making a sale.
“By talking only to volunteers, Permission Marketing guarantees that consumers pay more
attention to the marketing message,” he writes. “It serves both customers and marketers in a
symbiotic exchange.”
Amazon.com review [23]
Godin stood alone for a long time, but his successes, first with the company he started, Internet
marketer Yoyodyne, and then with Yahoo!, have pointed out that people will buy something from
you if you offer them something free to go along with it. Today, to keep those customers, you
have to keep their trust. Loyalty – brand loyalty and product loyalty – both have a base in trust.
These days, for a big part of your customers, that trust has to do not only with how you treat
them during the transaction, but what you do with the information you give them. Respect their
intellect and their preferences. The old adage about the best outline for a speech could be
modified to be a paradigm for privacy disclosure: Tell them what your going to do with their data.
Do what you said you’d do. And then tell them what you’ve done.
Will it matter to most customers? Back in 1999, then-CEO Scott McNealy of Sun Microsystems
said that consumer privacy issues were a ‘red herring.’ [24] “You have zero privacy anyway. Get
over it.” Interestingly, while most privacy experts were incensed that he said it, very few people
were able to discredit it. It’s very true that people will give away their name, address, and phone
number easily on a slip of paper for a prize drawing at the grocery store, or on a web form for a
survey. Name and address are two key pieces of Personal Information, if you consider that many
regulations define PI as data that will allow another person to locate you. But these people are
giving this info away for something — a chance at a free cart full of groceries, or a walk-on part
on a favorite TV Show. Godin’s maxim still holds true. But, more and more I observe that if the
reason for collecting the data isn’t disclosed, people are more leery of giving it away. At a locally-
owned linens and soft goods store, when the cashier asked for a zip code, people balked. But
when there was a huge map at the front showing where all the customers were coming from,
indicated by zip code, folks were less likely to complain. And when the manager explained that
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they were trying to see if their coupons were in the right local papers, people were even more
willing to give their zip codes, and sometimes even which local paper they subscribed to. They
got something for their data.
As a persnickety consumer, and as the former owner of a music production company, I have
similar goals. I want offerings directed to me that match what I want. If the store loyalty card
ensures I continue to get coupons for my choice of shampoo, it’s worth it. I don’t want to get
coupons for shampoo that smells like bubble gum.
As a business owner, I want to get the best info I can on my customers, so I can match the
kinds of CDs I’m selling to the kinds of people who want it. Folks who like Heavy Metal aren’t
going to want our acoustic Celtic music, and so sending them flyers for our concerts is a waste.
I think McNealy knew what he was talking about. There really is no personal privacy, in terms of
true anonymity, any more; too much of our data is out there for collection and use, and has
been for a long time. But the law is catching up and we are shedding our collective naïveté. We
can get a leash on our data, and make sure it’s being used for our advantage. I want to be sure
my financial info is correct, and properly protected, because I don’t want to turn up owing a
mortgage for a house I don’t own because someone stole my financial identity. I do want to
keep seeing ads on web pages that are for products, services, and causes that I am likely to be
interested in. And so companies that use profiling to give me what I want will keep me as a
customer. Like Godin said we could be, back in 1999, we’re happy symbiotes, cruising along.
Endnotes
[1] Phishing: a scam by which an e-mail user is duped into revealing personal or confidential
information which the scammer can use illicitly. Merriam-Webster Online Dictionary,
http://www.merriam-webster.com/dictionary/phishing/. Retrieved 26 Aug 2009.
Also sometimes called spoofing, a typical phishing email will pretend to be from your bank, or
eBay, or some other site you may have an account with, asking you to click on a link and fix
something with your account. The link may look like the nominal sender, but will actually be the
phisher’s site, where they can record your account and password. If you get one of these
messages, use a new window on your browser to type in the website URL for the sender (DO
not click on the link!), and find out if they really sent the message. If is isn’t for real, send the
whole message, including all the headers, to the security email address given by the site you
really have an account with. (Usually directions are available from the real site.) Do NOT include
identifying info in the reporting message, or in any other email you send to anyone.
[2] There is excellent advice on reducing spam on the Federal Trade Commission (FTC) website.
See http://www.ftc.gov/spam/
[3] Target market: Group of persons for whom a firm creates and maintains a product mix that
specifically fits the needs and preferences of that group. For example, the furniture market can
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be divided into segments described as Early American, contemporary, or traditional. A marketer
may choose to target the entire furniture market with the generalized product, promotion,
distribution, and pricing strategy meant to appeal to everyone, or may go after one segment of
the furniture market with a customized strategy or several segments of the furniture market with
more than one strategy.
Market segments can be defined in several other ways besides product types-for example,
consumer types, channels of distribution, or price levels. Consumer market segments are defined
in terms of geographic (place of purchase or use), demographic (age, income, occupation of
consumer), and psychographic (buying motives, product usage level, lifestyle) criteria.
Imber, Jane, and Betsy­Ann Toffler, Dictionary of Marketing Terms, 5th Ed. Copyright 2000,
2008. Barron’s Educational Series, Inc. Retrieved from Answers.com,
http://www.answers.com/topic/target­market , 26 March 2009.
[4] One of my favorite causes, by the way. All shelters can also use sample size bottles of
shampoo, deodorant, soap, toothpaste, and other personal care items, to give to people who
come in with nothing. (OK, this is an unsolicited ad, and it’s over now.)
[5] The Women’s Resource Center
[6]5] Chester, Jeff, Executive Director, Center for Digital Democracy. Testimony on Behavioral
Advertising: Industry Practices and Consumers’ Expectations. Testimony before the House
Committee on Energy and Commerce, Subcommittee on Commerce, Trade, and Consumer
Protection, and the Subcommittee on Communications, Technology, and the Internet For the
hearing on Behavioral Advertising: Industry Practices And Consumers’ Expectations, 18 June
2009. http://www.democraticmedia.org/doc/cdd-testimony-20090618. Retrieved 26 Aug 2009.
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[11] Downes, John and Jordan Elliot Goodman, eds. Dictionary of Finance and Investment
Terms, 7th edition. As compiled on Answers.com’s Financial and Investment Dictionary,
http://www.answers.com/topic/laissez-faire, accessed 26 June 2009.
Doctrine that interference of government in business and economic affairs should be
minimal. Adam Smith’s The Wealth of Nations (1776) described laissez-faire economics in
terms of an “invisible hand” that would provide for the maximum good for all, if businessmen
were free to pursue profitable opportunities as they saw them. The growth of industry in
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England in the early 19th century and American industrial growth in the late 19th century
both occurred in a laissez-faire capitalist environment. The laissez-faire period ended by the
beginning of the 20th century, when large monopolies were broken up and government
regulation of business became the norm. The Great Depression of the 1930s saw the birth of
Keynesian Economics an influential approach advocating government intervention in
economic affairs. The movement toward deregulation of business in the United States that
began in the 1970s and 80s is to some extent a return to the laissez-faire philosophy. Laissez-
faire is French for “allow to do.”
[12] Self-Regulatory Principles for Online Behavioral Advertising
[13] Released in July 2009. The cross-industry Self-Regulatory Program for Online Behavioral
Advertising was developed by leading industry associations to apply consumer-friendly standards
to online behavioral advertising across the Internet. Online behavioral advertising increasingly
supports the convenient access to content, services, and applications over the Internet that
consumers have come to expect at no cost to them.
The Self-Regulatory Program consists of seven Principles. These Principles, described in the PDF,
correspond with the “Self-Regulatory Principles for Online Behavioral Advertising” proposed by the
Federal Trade Commission in February 2009, and also address public education and industry
accountability issues raised by the Commission.
Participating organizations were: Interactive Advertising Bureau (IAB), American Association of
Advertising Agencies (AAAA), Association of National Advertisers (ANA), Direct Marketing
Association (DMA), and Council of Better Business Bureaus (CBBB).
[14] Anonymous, LiveJournal, retrieved Aug. 27th, 2009. Because of his position and role in
creating these technologies, this source has asked for anonymity at this time.
[15] Electronic Frontier Foundation: http://www.eff.org
[16] A honey pot is a computer system on the Internet that is expressly set up to attract and
“trap” people who attempt to penetrate other people’s computer systems. ( This includes the
hacker, cracker, and script kiddy.) To set up a honey pot, it is recommended that you:
Install the operating system without patches installed and using typical defaults and options
Make sure that there is no data on the system that cannot safely be destroyed
Add the application that is designed to record the activities of the invader
Maintaining a honey pot is said to require a considerable amount of attention and may offer as its
highest value nothing more than a learning experience (that is, you may not catch any hackers).
SearchSecurity.com Definitions,
http://searchsecurity.techtarget.com/sDefinition/0,,sid14_gci551721,00.html, 29 May 2007.
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some web sites? If any of that data stays in cookies on my computer, and the cookies are
collected as part of behavioral tracking, all the info here can be tagged as belonging to my
computer. Now, remember that I am not my computer, and I may not be the only user. My
profile indicates, however, that I am the only user — I have no young children and seem to live
alone.
[20] Hof, Rob. “Consumer Groups Call for Online Privacy Guarantees,” Business Week Tech
Beat, 1 Sept 2009.
http://www.businessweek.com/the_thread/techbeat/archives/2009/09/consumer_groups.html
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[22] 29 August 2009. http://www.huntingtonnews.net/political/090829-rutherford-
politicalrockefeller.html
[23] Godin, Seth. Permission Marketing: Turning Strangers Into Friends And Friends Into
Customers, 1999. As quoted by Amazon.com Editors, http://www.amazon.com/Permission-
Marketing-Turning-Strangers-Customers/dp/0684856360/ref=dp_return_1?
ie=UTF8&n=283155&s=books. Retrieved 31 August 2009.
[24] Sprenger, Polly. “Sun on Privacy: ‘Get Over It,’” Wired Magazine.26 Jan 1999.
http://www.wired.com/politics/law/news/1999/01/17538 retrieved 1 Sept 2009.
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on January 30, 2014 at 2:36 AM said:
Hello every one, here every one is sharing these experience, so
it’s fastidious to read this webpage, and I used to pay a quick visit
this website every day.
sten
on January 30, 2014 at 6:19 PM said:
yօu are in reality a excellent webmaster. The site
loading speeɗ is incredible. It sort of feels tjat you’re dօing any unuque trick.
Furtheгmore, The contents are masteгwork. you’ve performed a excellent jobƅ in this
mаtter!
Marilynn
on January 30, 2014 at 7:24 PM said:
Most certainly, there is simply a wide range of helpful articles in this web-site!
Suzette
on January 30, 2014 at 8:08 PM said:
I don’t have a chance to properly research this blog right now, however
I book-marked it to look at it later. Cheers for the information.
business needs
on January 31, 2014 at 3:58 AM said:
Your style is really unique compared to other people I’ve read stuff from.
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I appreciate you for posting when you’ve got the opportunity, Guess I’ll just bookmark
this
blog.
casino94
on January 31, 2014 at 9:31 AM said:
интернет казино покер рулетка игровые автоматы бесплатно и обезьяны игровые
автоматы без регистрации [url=http://mediris.ru/images]Слоты оплатить qiwi
wallet[/url] казино европа покер.
Andy Rodeheaver
on January 31, 2014 at 2:29 PM said:
hi vrienden, is dit een geweldige plek en ik heb veel geleerd tot nu toe. Houd op het
goede werk
Shelby Wehmeier
on January 31, 2014 at 5:11 PM said:
Tout ce que je suis nouveau ici et me suis inscrit en apprendre beaucoup plus sur ce
sujet.
sockerberoende candida
on January 31, 2014 at 9:00 PM said:
In around 80% from the almost 4,000 patients that I treated within the last fifteen years,
intestinal candidiasis was documented.
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Asa Clouser
on January 31, 2014 at 11:25 PM said:
Ik denk youve maakte een aantal echt interessante punten. Ook niet veel mensen
zouden echt denken over dit de manier waarop je net deed. Im eigenlijk de indruk dat
theres zo veel over dit onderwerp thats blootgelegd en je deed het zo goed, met zo veel
klasse. Goed 1 je, man! Zeker fantastische dingen hier.
Carmon Tadena
on February 1, 2014 at 1:37 AM said:
Apple iPod Mundial proporciona la información libre, las revisiones de los productos
relacionados con el iPod de Apple, que incluyen el iPod Classic, Touch, Nano y Aleatorio.
Davis
on February 1, 2014 at 2:44 AM said:
Wow that was unusual. I just wrote an extremely long comment but after I clicked
submit my comment didn’t show up.
Grrrr… well I’m not writing all that over again.
Anyways, just wanted to say fantastic blog!
Lonnie Slipp
on February 1, 2014 at 3:15 AM said:
J’ai APPRI beaucouop de choisi sur CE SUJET grâce a vous.
Hershel
on February 1, 2014 at 10:49 AM said:
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Ӊey veгy interesting blog!
kangaroo
on February 1, 2014 at 12:02 PM said:
ңսrrah! After all I g t a weblog from where I caո really taҟe valuаble data regarding my
study and knowledge.
http://www.sinhalaya.com/topsites/index.php?a=stats&u=cory2077lrjp
on February 1, 2014 at 2:28 PM said:
І Һave learn a few juѕt right stuff here. Ɗefinіtely prіkce boоkmarking for revisiting.
I surprise how so much attempt you put to create any such excelleոt infoormative
website.
men
on February 1, 2014 at 4:44 PM said:
Hello! І’m at work browsing your blog from my new iphonе 4!
Just wanted to ѕay I love reading through youг blog аnd look
forward to all your postѕ! Keep up the grеat work!
Dpurl.de
on February 1, 2014 at 6:20 PM said:
Hi thеre, forr aall time i used to check weblog posts here
in the earlү hours iո the daylight, as i loѵe to
find out more and more.
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Spørgsmaal
on February 1, 2014 at 8:09 PM said:
Ιtss like you learn my mind! You appear to grasp so much
approximately this, such ass you wrote the e book in it or something.
I believe that you could d  witɦ ɑ few peгcent to pressue the messagе home a
little ƅit, but inѕtead of that, that is magnificеnt blоg.
An excellent read. I’ll certаinlу be back.
best skate shoes
on February 2, 2014 at 7:31 PM said:
Hello just wanted to give you a quick heads up and
let you know a few of the pictures aren’t loading
correctly. I’m not sure why but I think its a linking issue.
I’ve tried it in two different browsers and both show the same results.
soobok.or.kr
on February 3, 2014 at 1:57 AM said:
Candida albicans gets the ability to change from the bud form in a mycelial
form with filaments capable of infiltrate the intestinal mucosa and feed
on the putrefied crustifications on the inflamed intestinal walls and pouches.
hemp protein pulver
on February 3, 2014 at 3:27 AM said:
Having seen people miraculously heal from all kinds of dis-ease through non-invasive
methods, the
woman passion currently is actually in order to aid people
become aware of exactly what it takes to be healthy.
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slot26
on February 3, 2014 at 10:51 AM said:
казино онлайн бесплатно с бонусом при регистрации
[url=http://mediris.ru/images/post.php?p=news1520]казино фараон играть на
деньги[/url] казино геймс [url=http://mediris.ru/images/post.php?p=news1392]казино с
мгновенными выплатами[/url] интернет покер что такое и онлайн казино плей
миллион [url=http://mediris.ru/images/post.php?p=news1268]игровые автоматы
оплата банковской картой visa[/url]
money exchange brooklyn
on February 3, 2014 at 11:45 AM said:
You actually make it seem so easy with your presentation but I to find this topic
to be actually one thing that I think I might never understand.
It kind of feels too complex and extremely broad for me.
I am looking forward on your subsequent put up, I will attempt to get the hold of it!
support stockings for nurses
on February 3, 2014 at 12:22 PM said:
If you have thigh pain or painful varicose veins , always check with a physician
torkade gojibär
on February 3, 2014 at 2:38 PM said:
tailored desire to turn into growing areas, from Fresh Hampshire
to Texas so that you can California t was “none too high in high quality,” with a tendency
in order to bitterness unless fully ripe.
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best induction cooktop
on February 3, 2014 at 7:41 PM said:
Wow, wonderful blog layout! How long have you been blogging for?
you made blogging look easy. The overall look of your
web site is magnificent, as well as the content!
robotic pool cleaner reviews
on February 3, 2014 at 8:21 PM said:
Woah! I’m really digging the template/theme of this blog.
It’s simple, yet effective. A lot of times it’s challenging
to get that “perfect balance” between superb usability and visual appeal.
I must say that you’ve done a excellent job with this.
In addition, the blog loads super quick for me on Opera.
Exceptional Blog!
proteiner
on February 3, 2014 at 8:27 PM said:
Speed up recovery time and cellular repair with hemp
kokosfett nyttigt
on February 3, 2014 at 8:29 PM said:
The unsaturated oils in some cooked foods become rancid in only several hours, even
over at fridge temperatures,
and, are to blame for the stale taste of leftover foods.
best vacuum for hardwood floors
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on February 3, 2014 at 11:48 PM said:
Its like you read my mind! You seem to know so much about this, like
you wrote the book in it or something. I think that you
can do with some pics to drive the message home a bit,
but other than that, this is great blog. A fantastic read.
I’ll certainly be back.
best vacuum sealer
on February 3, 2014 at 11:50 PM said:
Aw, this was an incredibly good post. Taking the time and actual effort to create a good
article… but what can I say… I hesitate a lot and don’t seem
to get nearly anything done.
best jig saw
on February 4, 2014 at 12:49 AM said:
Genuinely no matter if someone doesn’t be aware of after that its up to other visitors
that they will
help, so here it happens.
best espresso machine
on February 4, 2014 at 1:31 AM said:
Nice answers in return of this question with genuine arguments and explaining the whole
thing about that.
best exercise bike
on February 4, 2014 at 1:39 AM said:
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I’ll right away seize your rss as I can’t find your email subscription link or e-newsletter
service.
Do you’ve any? Please permit me understand in
order that I may subscribe. Thanks.
best electric kettle
on February 4, 2014 at 1:50 AM said:
What i do not understood is in truth how you are not really a lot more well-appreciated
than you might be right
now. You are so intelligent. You realize thus considerably in relation to this matter,
produced me for my part imagine it
from so many various angles. Its like men and women aren’t interested until it’s
something to do with Girl gaga!
Your personal stuffs excellent. At all times maintain it up!
government lawsuit Actos settlement law firm
on February 4, 2014 at 2:21 AM said:
I have to thank you for the efforts you have put in writing
this site. I am hoping to view the same high-grade blog posts
from you in the future as well. In truth, your creative writing abilities has motivated me to
get
my own blog now 
make extra Cash for xmas
on February 4, 2014 at 2:50 AM said:
Howdy! I know this is kind of off-topic but I had to ask.
Does operating a well-established website such as yours require a large amount of
work?
I’m brand new to blogging but I do write in my journal on a daily basis.
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I’d like to start a blog so I can share my personal experience and thoughts online.
Please let me know if you have any suggestions or
tips for brand new aspiring blog owners. Appreciate it!
nursing compression socks
on February 4, 2014 at 4:06 AM said:
The risk of blood clots boosts if you rest still for long, especially in firmer places in which
you can’t move
much. As an example it is’s common in order
to obtain thrombosis in air travels on long flights
best infrared grill
on February 4, 2014 at 4:25 AM said:
This design is spectacular! You most certainly know how to keep a reader entertained.
Between your wit and your videos, I was almost moved to start my own blog (well,
almost…HaHa!) Wonderful job.
I really enjoyed what you had to say, and more than that, how you
presented it. Too cool!
ruletka95
on February 4, 2014 at 6:15 AM said:
игры на деньги играть онлайн хэллоуин [url=http://mediris.ru/images/post.php?
p=news1736]казино оплатить смс[/url] азартные игры игровые автоматы
гейминатор 777 в красноярске, казино оплата visa lottery
[url=http://mediris.ru/images/post.php?p=news1500]играть в игровые автоматы на
рубли онлайн яндекс[/url] игровые автоматы гном играть бесплатно 777
[url=http://mediris.ru/images]Слоты оплатить qiwi wallet[/url] интернет казино форум
ижевск [url=http://mediris.ru/images/post.php?p=news1752]онлайн рулетка на деньги
скачать торрент[/url]
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best table saw
on February 4, 2014 at 11:38 AM said:
My brother suggested I might like this website. He was
totally right. This post truly made my day.
You can not imagine just how much time I had spent
for this information! Thanks!
German
on February 4, 2014 at 3:42 PM said:
Thanks for another wonderful post. The place else may just anybody get that type of
information in such a perfect way of writing? I have a presentation next week, and
I am on the look for such info.
money rap quotes
on February 4, 2014 at 5:19 PM said:
Hello, everything is going perfectly here and ofcourse every
one is sharing facts, that’s actually good, keep up writing.
best shoes for crossfit
on February 4, 2014 at 6:13 PM said:
I like what you guys are up too. This type of clever work and reporting!
Keep up the good works guys I’ve included you guys to blogroll.
clothes steamer reviews
on February 5, 2014 at 1:26 AM said:
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Very descriptive post, I loved that bit. Will there be a part
2?
roulette71
on February 5, 2014 at 11:52 AM said:
игровые автоматы webmoney qiwi [url=http://mediris.ru/images/post.php?
p=news1448]игры на деньги казино на телефон htc[/url] казино онлайн бесплатно
игровые автоматы [url=http://mediris.ru/images]Слоты оплатить qiwi wallet[/url]
игровые автоматы казино онлайн азартные игры играть бесплатно
[url=http://mediris.ru/images/post.php?p=news1040]игра на деньги игровые
автоматы[/url] игровые автоматы жуки бесплатно
[url=http://mediris.ru/images/post.php?p=news1380]интернет казино рулетка на
реальные деньги qiwi[/url] , игровые автоматы фрукты играть бесплатно онлайн
Rolando Lochan
on February 5, 2014 at 12:55 PM said:
Je suis aussi exactement dans la même situation et ce fut un soulagement de trouver
quelqu’un avec des expériences similaires.
Jannie Karabin
on February 5, 2014 at 2:54 PM said:
Sono impressionato dalla qualità delle informazioni su questo sito. Ci sono un sacco di
buone risorse qui. Sono sicuro che farò visitare questo luogo ancora presto.
Clark Strayhorn
on February 5, 2014 at 5:14 PM said:
Sólo un rápido hola y también darle las gracias por hablar de sus ideas sobre esta
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página. Acabé en su blog después de la investigación de cuestiones relacionadas aptitud
física en Yahoo … supongo que perdí la noción de lo que había estado llevando a cabo!
De todos modos voy a estar de vuelta tan pronto como una vez más en el largo plazo
para verificar cabo sus entradas del blog en el futuro. ¡Gracias!
Garry Lampiasi
on February 5, 2014 at 6:44 PM said:
Hey! I know this is kinda off topic however , I’d figured I’d ask. Would you be interested
in trading links or maybe guest authoring a blog article or vice-versa? My blog goes over
a lot of the same topics as yours and I believe we could greatly benefit from each other.
If you’re interested feel free to shoot me an email. I look forward to hearing from you!
Terrific blog by the way!
Margarito Krupka
on February 5, 2014 at 8:41 PM said:
Buen artículo, pero hay algunas cosas que todavía necesitan clarificación
Jill Bohmer
on February 6, 2014 at 2:55 AM said:
Qualcuno che non è un lettore normale e non ha intenzione di diventare uno non ha
nulla da perdere, nella loro mente.
Minh Layhew
on February 6, 2014 at 4:04 AM said:
Dank u voor dat verstandige kritiek. Me & mijn buurman het voorbereiden waren om wat
onderzoek te doen over dat. We kregen een superieur boek over die kwestie van onze
lokale bibliotheek en de meeste boeken waar niet zo influensive als uw info. Ik ben
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behoorlijk blij met deze info die ik was op zoek naar een lange tijd te zien.
Gracie Minott
on February 6, 2014 at 4:08 AM said:
Hallo, ich brauche einige Informationen zu einem verwandten Thema. Ich weiß nicht, ob
Sie in der Lage wäre, mir zu helfen.
Tamekia Telchik
on February 6, 2014 at 4:26 AM said:
hey all, my name is aaron, my buddies call me danger, maddangerous, something to
that extent.
Carylon Mostero
on February 6, 2014 at 5:21 AM said:
Quelque chose peut être appris de la valeur de chaque billet de blog et c’est fil des
commentaires.
Wes Korenek
on February 6, 2014 at 6:25 AM said:
He venido a este foro para reunirse y pedir información sobre este tema. Esto me
parece material de sitio muy agradable e informativo.
Criselda Schleker
on February 6, 2014 at 7:52 AM said:
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I am very enjoyed for this blog. Its an informative topic. It help me very much to solve
some problems. Its opportunity are so fantastic and working style so speedy. I think it
may be help all of you. Thanks.
Landon Bollie
on February 6, 2014 at 8:32 AM said:
Lei è un grande scrittore. Per favore continuate così!
kazino48
on February 6, 2014 at 8:40 AM said:
лучшие интернет казино на реальные деньги на русском языке
[url=http://mediris.ru/images/post.php?p=news1672]игровые автоматы киви адреса
нижний новгород[/url] игры на деньги через интернет эксплорер
[url=http://mediris.ru/images/post.php?p=news152]казино с мгновенным выводом
денег[/url] игровые автоматы манки егерь, играть казино рулетка
[url=http://mediris.ru/images]Играть В Казино[/url]
Jose Dacruz
on February 6, 2014 at 10:42 AM said:
Los mensajes solicitan ideas y comentarios de todos los lectores, que a su vez apoya el
tema presentado.
